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About the HSE National Office for Human Rights and 
Equality Policy

Our mission is to:

• Build skills, knowledge and confidence of staff

• Achieve HSE compliance with Human Rights legislation

• Develop and promote HSE Human Rights and Equality Policy

• Influence legislative and organisational change to ensure that the human 
rights and dignity of each person using HSE services are respected.



About the HSE National Office for Human Rights and 
Equality Policy

Programmes of work:

• HSE National Consent Policy

• Universal Access for People with 
Disabilities

• Public Sector Duty

• Assisted Decision-Making 
(Capacity) Act 2015



Assisted Decision-Making (Capacity) 
Act 2015 resources

www.assisteddecisionmaking.ie 



Explainer video

Assisted Decision Making Capacity Act 2015 A Short Guide - Explainer video - YouTube

https://www.youtube.com/watch?v=xOd72CVcBCA


Presentations on the Act

Presentation on the Assisted Decision-Making (Capacity) Act 2015 - YouTube

https://www.youtube.com/watch?v=4WOmSMIknkc


FAQ’s on the Act - HSE.ie

https://www.hse.ie/eng/about/who/national-office-human-rights-equality-policy/assisted-decision-making-capacity-act/faqs/


Webinars in 2022 - Preparing for commencement 

• Decision-making support arrangements 
under the 2015 Act: How do I support 
someone to make a decision?

• How and when to engage with the 
Decision Support Service

• Positive risk-taking and ‘unwise’ 
decisions

• Functional Assessment of Capacity

• Respecting the rights of the person / The 
role of families under the 2015 Act

Webinar Series - Assisted Decision-Making Capacity Act 2015 - HSE.ie

https://www.hse.ie/eng/about/who/national-office-human-rights-equality-policy/assisted-decision-making-capacity-act/webinars/series-2022.html


Webinar – Preparations for the Commencement of the 
Assisted Decision-Making (Capacity) Act 2015 –
Considerations for HSE Mental Health Services

Preparations for Commencement in Mental Health - Webinar

https://www.hse.ie/eng/about/who/national-office-human-rights-equality-policy/assisted-decision-making-capacity-act/webinars/preparations-for-the-commencement-of-the-assisted-decision-making-capacity-act-2015-considerations-for-hse-mental-health-services.html


Webinar - Transition from Wardship to the Assisted 
Decision-Making (Capacity) Act 2015: Guidance for Staff

Assisted Decision-Making (Capacity) Act 2015 Webinars - HSE.ie

https://www.hse.ie/eng/about/who/national-office-human-rights-equality-policy/assisted-decision-making-capacity-act/webinars/webinars.html


Assisted Decision-Making e-learning programme

The Assisted Decision-Making (Capacity) 
Act 2015: Guidance for healthcare 
workers:

• Module 1 – Guiding Principles of the 
Assisted Decision-Making (Capacity) 
Act 2015

• Module 2 – Working with Decision 
Supporters under the 2015 Act

• Module 3 – Advance Healthcare 
Directives

HSeLanD | The Irish Health Service’s portal for online learning

https://www.hseland.ie/dash/Account/PreLogin


Supporting Decision-Making e-learning Programme

Supporting Decision-Making in 
Health and Social Care services  

• Module 1 – Supporting a 
person to make decisions

• Module 2 – Supporting a 
person to plan for the future

• Module 3 – Introduction to the 
functional assessment of 
capacity

HSeLanD | The Irish Health Service’s portal for online learning

https://www.hseland.ie/dash/Account/PreLogin


Personal and professional reflections on the Act

admca-personal-and-

professional-

reflections.pdf (hse.ie)

https://www.hse.ie/eng/about/who/national-office-human-rights-equality-policy/assisted-decision-making-capacity-act/assisted-decision-making-resources/admca-personal-and-professional-reflections.pdf


Wardship Guidance Document 

Wardship - A Guide for Health Care Workers (hse.ie)

https://www.hse.ie/eng/about/who/national-office-human-rights-equality-policy/assisted-decision-making-capacity-act/wardship-applications-a-guide-for-health-care-workers-220222.pdf


HSE National Consent Policy

• Revised 2022

• Launched 28th March 2022

• Webinars

• Short video - What is consent?

• Many guiding principles in the policy

• Emphasis on the importance of the will and preference of a 
person who may lack capacity to align with guiding principles of 
the 2015 Act

• www.hse.ie/nationalconsentpolicy

http://www.hse.ie/nationalconsentpolicy


HSE National Consent Policy e-learning programme

HSE National Consent Policy e-
learning programme

• Module 1: General Principles

• Module 2: Working with 
Children and Young People

HSeLanD | The Irish Health Service’s portal for online learning

https://www.hseland.ie/dash/Account/PreLogin


Quarterly newsletter

https://www.hse.ie/eng/about/who/n

ational-office-human-rights-

equality-policy/

https://www.hse.ie/eng/about/who/national-office-human-rights-equality-policy/


Internal ADM structures



HSE ADM Transitional Oversight Group

• To provide advice and guidance on operational issues arising from implementation of the Act 

• To consider potential areas of risk which are notified to the group, which may be escalated 

• To develop a streamlined and unitary process to escalate any matters of significance to the COO, 

the CCO, the Decision Support Service, DCEDIY, DOH and DOJ.

• To raise operational matters of relevance on ADM implementation and ensure agreed actions and 

decisions are disseminated to the relevant sectors of the HSE where appropriate. 

• To provide guidance that supports and enables compliance with the wardship transition



Assisted Decision-
Making Leads Group

• Fortnightly meeting of local 
ADM leads – CHO areas / 
Hospital Groups / Section 
38 organisations/ National 
Ambulance Service

• Update on work to date

• Highlighting local issues 
and concerns



Upcoming resources and events



Upcoming webinars and events

• 29th March 2023 5:30-7pm - Getting ready for 
Advance Healthcare Directives under the 
Assisted Decision-Making (Capacity) Act 
2015

• Lots of local on-line and in-person events in 
CHO’s and Hospital groups/Hospitals

Links to register are available on 
www.assisteddecisionmaking.ie

http://www.assisteddecisionmaking.ie/


Future resources

• Survey of staff learning needs- March 2023

• Training for undertaking assessments of 
capacity and providing statements of 
capacity for co-decision-making agreements 
and enduring powers of attorney- April 
2023

• ADM Mentorship programme- April 2023

• Information on accessing the Decision 
Support Service register- April 2023

• Guidance to support the Decision Support 
Service Codes of Practice- 3rd quarter 2023



Website – www.assisteddecisionmaking.ie 

Email – Caoimhe.gleeson@hse.ie or adm@hse.ie 

Thank you for listening.

Further information


